
 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 



 

Purpose 

 

  

The Queensland Academy for Health Sciences (QAHS) is one of three selective state high schools that 

provides a mode of transition between secondary and tertiary education for the State’s best and brightest 

students.  We offer a rigorous and challenging program delivered in partnership with Griffith University. 

We are dedicated to empowering Queensland’s brightest students in a collaborative, supportive 

educational environment to realise potential through a world class curriculum. 

As an IB World School, our vision and values foster the ideals of The International Baccalaureate® (IB) which 

aims to develop inquiring, knowledgeable and caring young people who help to create a better and more 

peaceful world through intercultural understanding and respect. 

Our curriculum has been specially designed. It features the International Baccalaureate Diploma as its core 

curriculum, supplemented by courses to challenge our students to go further in their learning than similarly-

aged students have gone before. 

Our staff are dedicated to working in productive partnership with our parent community to ensure every 

student achieves to their learning potential. Our intentional approach is to recognise each student’s 

strengths to develop positive relationships, to value diversity and to build resilience and an optimistic 

disposition so that they will have the strategies to work through life challenges. 

We are committed to providing a safe, supportive and disciplined learning environment for our community 

of students, staff, parents and caregivers, and visitors. 

The QAHS Code of Conduct sets out the shared responsibilities and the processes we use at the Academy 

to uphold our high standards of conduct. Its purpose is to ensure our Academy facilitates high standards 

of conduct from all members of our school community, prioritises our central focus on learning and 

teaching, and provides a learning environment where all students are able to experience success and staff 

can enjoy a safe workplace.    

 

 
  



 Contact Information 

 

 

Postal address:  PO Box 1115, Ashmore City QLD 4214 

Phone:  0755101100 

Email: admin@qahs.eq.edu.au 

School website address: qahs.eq.edu.au 

Contact Person: Mrs Vanessa Rebgetz, Principal 

 

 Endorsement 
 

 

Principal Name:  Mrs Vanessa Rebgetz 

Principal Signature: 
 
 
 

Date: 19 February, 2025 

  

School Council Chair 
Name: Mrs Kathy Mackay  

School Council Chair 
Signature: 

 
Date: 19 February, 2025 
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Consultation 

  

 
 
QAHS developed this plan in collaboration with our school community.  Inclusion of consideration of data 
on OneSchool and from our 2022-2024 School Opinion Surveys informed the plan. A review of school data 
relating to attendance, unexplained absences, absenteeism, school disciplinary absences, online 
behaviour, including inappropriate use of mobile phones or other electronic devices from 2022-2024 and 
behaviour incidents also informed the development process. We identified strengths and successes from 
our previous Student Code of Conduct and areas for further development. 

The Code has been endorsed by the Principal and the School Council for commencement of the 2025 
school year and will be reviewed in 2026 as required in line with the scheduled review process.  Individual 
policies or procedures may be reviewed throughout the life of this Code as deemed necessary. 

 

Learning and Behaviour Statement 

 

 
The Academy has an expectation that all members of our school community show respect to themselves, 
one another and to the school environment, facilities and property. Each member of the Academy 
community has a responsibility to model and maintain high standards of personal conduct as part of 
contributing to the high expectations culture of the Academy in the provision of a quality education. 
 
Students are expected to fully participate in all aspects of Academy life. Students should attend school 
every day on time, ready to engage in learning and with the necessary equipment for class work. 
Participation in Academy events, assemblies, camps and retreats, interschool sport, tutorials, Creativity-
Activity-Service (CAS) pursuits are integral to the ethos of the International Baccalaureate Diploma 
Programme in developing the attributes of the IB Learner. 
  
In order to be able to provide each student with the opportunity to reach their potential, students should 
expect to: 

• Be able to learn without distraction or interference from others. 
• Work in a safe environment. 
• Feel safe from harassment, bullying and discrimination. 
• Be shown respect by their peers and teachers. 
• Be empowered to take responsibility for their own behaviour and progress. 

 

Respect: Treat others with consideration and regard, respect another person’s 
right to hold views and express these. 

Responsibility Be accountable for one’s own actions, resolve differences in 
constructive, peaceful ways, contribute to society and civic life and 
take care of the environment. 

Honesty and Trustworthiness Be honest, sincere and seek the truth. 

Understanding, Acceptance 
and Inclusion 

Be aware of others and their cultures, accept diversity within a 
democratic society, be included and include others. 
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Consideration of Individual Circumstances  
 

Staff at QAHS take into account students’ individual circumstances, such as their behaviour history, 
disability, mental health and wellbeing, religious and cultural considerations, home environment and care 
arrangements when teaching expectations, responding to inappropriate behaviour or applying a 
disciplinary consequence. 
 
In considering the individual circumstances of each student, we recognise that the way we teach, the 
support we provide and the way we respond to students will differ.  This reflects the principle of equality, 
where every student is given the support they need to be successful.  This also means that not everyone 
will be treated the same, because treating everyone the same is not fair.  For example, some students need 
additional support to interpret or understand an expectation.  Others may benefit from more opportunities 
to practise a required skill or behaviour.  For a small number of students, the use of certain disciplinary 
consequences may be considered inappropriate or ineffective due to complex trauma or family 
circumstances.  These are all matters that our teachers and principal consider with each individual student 
in both the instruction of behaviour and the response to behaviour. 
 
Our teachers are also obliged by law to respect and protect the privacy of individual students, so while we 
understand the interest of other students, staff and parents to know what consequence another student 
might have received, we will not disclose or discuss this information with anyone but the student’s family.  
This applies even if the behavioural incident, such as bullying, involves your child.  You can be assured that 
school staff take all matters, such as bullying, very seriously and will address them appropriately.  We expect 
that parents and students will respect the privacy of other students and families. 
 
If you have concerns about the behaviour of another student at the school, or the way our staff have 
responded to their behaviour, please contact the Principal to discuss the matter. 
 

Student Wellbeing and Support Network 
 

Learning is profoundly impacted upon by a positive school culture, with an evidenced 11-18% improvement 
in academic achievement (Durlack et al., 2011). The Learning and Wellbeing Framework for all Queensland 
State Schools plays a vital role in supporting student wellbeing within the school context and highlights 
that schools can influence both learning and wellbeing. The QAHS Wellbeing Mission Statement is 
underpinned by Queensland and Australian government policies and frameworks for staff, students and 
community as evidenced in our QAHS Wellbeing Framework (see Figure 1). 

A Positive Psychology evidence-based approach grounds all QAHS health and wellbeing initiatives 
supporting all students and staff to thrive, and be the best versions of themselves. Our QAHS Health and 
Wellbeing ‘Be well to do well’: Three Year Plan (see Figure 2) aligns the five core elements of wellbeing, 
PERMA+ (Seligman, 2011), to all QAHS community wellbeing initiatives (staff, students and our 
community). 

At QAHS, we declare our commitment to the health and wellbeing of our community. All QA community 
members are valued for their strengths to develop positive relationships, to build resilience and an 
optimistic disposition so that through life challenges they will have the strategies to bounce forward. 

A range of programmes have been designed to cater for the individual needs of students to build on social 
and life skills that will facilitate high standards of behaviour. Through the Global Learning Communities’ 
(GL) Respectful Relationships Education and Life Skills programs, the continued reference to and 
reinforcement of actualising the attributes of the IB Learner Profile (see Figure 3), and every day 
professional interactions promoted by QAHS, the unique environment of a senior secondary school for 
high achieving, motivated and intelligent students is upheld and celebrated.  Creativity-Activity-Service 
(CAS), year level camps and retreats, motivational guest speakers, university visitors, local, national and 
international visitors, year level and full school assemblies are events that clearly and consistently promote 
an expectation of students that their behaviour is exemplary. 
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Figure 1: QAHS Wellbeing Framework 
 
 

 
Figure 2: QAHS Be Well to Do Well: Three year plan 
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Figure 3: The IB Learner Profile 
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A range of personnel exist to support student behaviour.  Quality teaching and student engagement remain 
the preferred methods of ensuring appropriate student behaviour both within and outside the classroom.  
However, should students indicate that they are unable to demonstrate the behaviours and actions that the 
QAHS community expects, the full range of support personnel will be mobilised to address individual 
student needs, including: 

Support at QAHS:   

Role Student Support responsibilities 

Head of Global Learners • Work with the administration team to maintain an ongoing focus on 
the learner profile as central pillars of the school’s philosophy and 
practice. 

• Leadership of the Student Services team to promote an inclusive, 
positive school culture. 

• Develops, implements and monitors the Social and Emotional 
learning program for positive connection. 

Guidance Officer • Provides comprehensive support to students in one-to-one 
counselling and with parents in a group setting. 

• Manage referral of students identified as ‘at risk’ of completing IB 
Diploma Programme by meeting with students and family to identify 
and support in a successful education pathway. 

• Ensure students with special learning and assessment needs are 
identified and supported in all classes. 

• Implement Accelerated Student Policy and Process. 

• Active participation in the Student Service team to promote social 
and emotional wellbeing of all students and staff. 

• Liaise with parents, teachers and/or external health providers as 
needed in the counselling process. 

 

Year Level Coordinator • Monitor student welfare and seek professional advice as needed. 
• Consult on student welfare issues with Student Services Team. 
• Monitor student uniform – implement and evaluate effectiveness of 

uniform slip process.  
• Monitor student attendance – refer persistent absence to Student 

Services Team for action at HOD, Guidance Officer or Deputy 
Principal level. 

• Establish whole school assembly expectation parameters.  

• Maintain a culture of assembly as a celebration of achievement 
(academic, cultural, sporting, service) 

• Organise relevant guest speakers for specific year levels e.g., 
Schoolies, cyber safety, university presentations, Drug and Alcohol 
Awareness 

Student Leadership 
Coordinator 

• Coordinates student leadership programs to develop student 
leadership within the school and wider community. 

• Implements and reviews the QAHS Governance model for Student 
Leadership, including the election process for Student Executive 
and House Leaders. 
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Global Learners Teachers • Implements the Social and Emotional learning program with a care 
class. 

• First point of contact for parents and caregivers on matters relating to 
emotional and social care and support. 

Deputy Principals • Lead the implementation and review of the QAHS Student Code of 
Conduct. 

• Respond to behavioural incidents as they arise. 

• Lead a supportive Catch Up Class process of monitoring submission 
of assessment, academic honesty aligned with IB principles. 

 

Support beyond QAHS: 
• Department of Child Safety 
• Education Queensland and District Office personnel 
• Child Youth Mental Health Services  
• Lifeline / Kids Help Line 
• Range of online support including www.beyondblue.org.au/  www.blackdoginstitute.org.au   
www.JustAnswer.com  www.headspace.org.au  
 
  

http://www.beyondblue.org.au/
http://www.blackdoginstitute.org.au/
http://www.justanswer.com/
http://www.headspace.org.au/
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Whole School Approach to Discipline 

 

 
It is recognised that there are three key stakeholders within the QAHS community: 

1. Students 
2. Staff 
3. Parents 

 
Each enjoys certain rights and responsibilities that need to be considered by all those involved in our 
school community if it is to function effectively and efficiently creating a safe and supportive environment 
for all. In order for QAHS to operate effectively and serve the needs of all members of our community, it is 
understood and accepted that certain kinds of behaviour are expected. We believe that each person has 
rights that should be recognised and respected by all those involved in the school community. Related to 
these rights are certain responsibilities that must be adopted and fulfilled by each member of the 
community. It must be realised and accepted that certain consequences will occur when these rights are 
infringed upon or responsibilities are not accepted. 
 
This school believes in the reality of the following pertaining to students and school life, and accepts that 
we must work with each of them in mind. 

• Students are all capable of displaying acceptable levels of behaviour. 
• Students will make inappropriate choices of behaviour from time to time. 
• Quality, effective teaching cannot take place without appropriate levels of student behaviour. 
• Behaviour management must be administered consistently and fairly to be acceptable to all 

concerned. 
 

Students 

Rights of students Responsibilities of students 

• be respected by all members of the 
community; 

• work without interference from others; 

• learn at a level appropriate to their needs; 

• express themselves in a socially acceptable 
manner; 

• feel safe at school; 

• have all property respected and safe; 

• be free from verbal and physical abuse; 

• receive adjustments appropriate to their 
learning and/or impairment needs. 

• accept others regardless of race, religion, 
sexual orientation etc; 

• take full advantage of all learning 
opportunities available; 

• respect the property of the school and other 
community members; 

• follow school rules or learn to accept the 
consequences of  decisions; 

• refrain from harassing or bullying others; 

• respect the rights of teachers to direct actions 
to occur. 

 
 

Staff 

Rights of Staff Responsibilities of Staff 

• be respected as individuals and for their 
expertise; 

• assist students to learn and a right to 
teach; 

• appropriately express their opinions; 

• ensure the consistent implementation of 
the Student Code of Conduct throughout 
the school; 

• encourage acceptable patterns of 
behaviour in all students; 
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• manage students’ behaviour; 

• be treated with respect and courtesy; 

• feel safe at school; 

• expect full support from Parents, the 
School Administration and Education 
 Queensland; 

• be allowed to direct their teaching at 
specific needs of students and aim to 
achieve maximum student potential. 

• accept and follow school rules and 
encourage others to do likewise; 

• promote a safe environment which 
respects individuals and their property; 

• treat others with respect and courtesy; 

• deal with parents and colleagues in a 
professional manner; 

• be receptive to other’s opinions; 

• periodically review the Student Code of 
Conduct. 

 

 

Parents/ Caregivers 

Rights of Parents Responsibilities of Parents 

• have their child’s needs catered for 
reasonably within the parameters of 
school resourcing; 

• be respected and treated as the major 
influence of their child’s development; 

• be able to express themselves on matters 
of school policy, through the appropriate 
channels; 

• be kept informed of their child’s social and 
academic development; 

• have access to school personnel at 
mutually appropriate times; 

• feel safe within the school environment. 

• encourage good behaviour in children; 

• model fair treatment and appropriate 
behaviours; 

• take an active, positive and ongoing 
interest in their child’s academic and 
social development; 

• provide support to the school to put this 
Responsible Behaviour Plan into place; 

• recognise that the major responsibility for 
attaining educational goals rests upon 
the teaching staff; 

• ensure their child attends school 
regularly, appropriately dressed, fed and 
equipped. 

 

QAHS implements the following proactive and preventative processes and strategies to 
support student behaviour:  

• A dedicated section of the Student Handbook, enabling parents to be actively and positively 
informed of the school’s behaviour expectations. 

• Implementation of specific policies to address:  
o the use of personal property technology devices at school Appropriate Use of Mobile 

Telephones and other devices by Students 
o incidents of bullying, including cyberbullying Procedures for preventing and responding to 

incidents of bullying (including cyberbullying and recording incidents for data collection)  
o Appropriate use of social medial Laws and consequences of inappropriate online 

behaviour and cyberbullying 
o Responding to unacceptable behaviour 

Students come to school to learn. Behaviour support represents an important opportunity for learning how 
to get along with others and build positive relationships.  

 

http://ppr.det.qld.gov.au/education/learning/Pages/Appropriate-Use-of-Mobile-Telephones-and-other-Electronic-Equipment-by-Students.aspx
http://ppr.det.qld.gov.au/education/learning/Pages/Appropriate-Use-of-Mobile-Telephones-and-other-Electronic-Equipment-by-Students.aspx
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Re directing low level and infrequent problem behaviour 

When a student exhibits low-level and infrequent problem behaviour, the first response of school staff 
members is to remind the student of expected school behaviour, then ask them to change their behaviour 
so that it aligns with our school’s expectations.  

Our preferred way of re-directing low-level problem behaviour is to ask them how they might be able to act 
more safely, more respectfully or more responsibly. This encourages students to reflect on their own 
behaviour, evaluate it against expected school behaviour, and plan how their behaviour could be modified 
so as to align with the expectations of our school community. 

Restorative Practices (RP)  

 
All QAHS staff understand that a safe and orderly educational environment is vital to effectively and 
efficiently deliver high-quality instruction. Students who display problem behaviour, break rules or commit 
serious school offenses, can disrupt this environment and jeopardize the safety and learning of other 
students. Consequences may be necessary for students who disrupt the environment, the consequence 
can include the removal from class/ suspension as necessary. At its core, RP is a philosophical shift away 
from the traditional, punitive approach to wrongdoing. RP views misbehaviour as an offense against 
relationships. This approach maintains a focus on accountability of actions with a specific emphasis on 
empathy and repairing of harm. To that end, RPs seek to address underlying issues of misbehaviour. The 
RP process is led and managed by our Year Coordinators and the Heads of Department (HOD) of Global 
learners and Deputy Principals, supported by our Guidance Officer. It is a cornerstone of our school’s 
Student Code of Conduct. 

Traditional/Punitive 
Approach  

Restorative Approach  In Practice 

What rule was broken?  Who has been hurt/what 
relationship was damaged?  

What are you doing? 

Who broke the rule? What are the needs of those 
harmed and what parties 
have a stake? 

What could you be doing? 

What do they deserve/how 
will they be punished? 

What stakeholders will be 
involved and what process 
will put things right again? 

• What happens in this school when 
you choose to persistently disrupt the 
class?  
• Is that what you are choosing, or 
would you prefer to stay here?  
• What will happen next time 

RP is a framework and set of practices used to encourage positive behaviour and to support growth and 
learning when expectations are not met. RPs are informally and formally implemented school-
wide.Restorative Practice in our classrooms  

a. Establishing classroom rules and expectations as a group to engage in shared decision-making  
b. Teaching, modelling and practicing “effective statements/questions” that explain/ask how 

others are impacted  
c. Asking students five reflective questions to self-identify problem behaviour and encourage self-

correction  
d. Using “student-led conferences” to discuss academic and social progress 



 

14 
 

 

 

Following an incident, it is important that the information gathering process is thorough and provides all 
parties involved with an opportunity to present their version of events. A clear, consistent process for 
gathering information can strengthen quality of the decision making and better inform the responses of 
staff & the Principal to the incident (pg.29 Principal Guidelines- student discipline).  

https://ppr.qed.qld.gov.au/attachment/principal-guidelines-student-discipline.pdf
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To build an accurate picture of the event, at QAHS we will require a written report (completed, where 
possible, with a supporting staff member present) with the emphasis on gathering details about the 
incident and hearing the student’s side of the story. A verbal report or a report that does not provide the 
name of the person reporting or names of other students involved does not allow for an accurate picture 
of the incident. All student details remain confidential and private in the incident reporting process. 

Incident report Templates can be found on MyQA Student Services. 

Restorative Practice as a school intervention policy 

Our school contends that RP are effective in reducing suspensions, office referrals, disruptive behaviour 
and bullying while also improving school climate and teacher-student relationships. RP is not a one size-
fits-all approach and realistically some students may refuse to participate. RP can be available in a 
continuum of options to address problem behaviour and school offenses. Just as instruction is 
differentiated, teachers and administrators differentiate discipline to meet the needs of all of our students.  

While RP are used in response to many varied cases of unacceptable behaviour, this school has a range 
of consequences used in response to misbehaviour and/or non-compliance of expectations and rules.  

It is important to note: There can be no mandatory consequences for student misbehaviour, the Student 
Code of Conduct details the range of possible consequences are only (this is a principle of natural justice 
to ensure that every situation is considered on its unique circumstances prior to any disciplinary decision 
being made). Disciplinary consequences must consider procedural fairness in all decision making 
(source: page 2 Principal Guidelines- student discipline) 
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Principles of Natural Justice 

There are generally considered to be three aspects of natural justice:  

1. The notice requirement  

The notice to the affected person must identify the critical issues and contain sufficient information 
for the person to be able to participate meaningfully in the decision-making process.  

2. The fair hearing rule  

A fair hearing means that the affected person is given a reasonable opportunity to ‘speak or respond’ 
and also that the decision-maker genuinely considers the affected person’s submission in making 
the decision.  

3. The lack of bias rule  

The person making the decision must act impartially in considering the matter. Bias is a lack of 
impartiality for any reason and may be in favour of or against the affected person. It may arise from the 
decision-maker having some financial or other personal interest in the outcome of the decision 
(conflict of interest), or giving the impression that they have prejudged the issue to be decided 
(prejudgement). Bias can be actual or apprehended. Apprehended (or the appearance of) bias is 
judged by whether a fair-minded observer properly informed as to the facts or the nature of the 
proceedings or process might reasonably apprehend that the decision-maker might not bring an 
impartial or unprejudiced mind to the resolution of the issue. 

(Source: page 11 Definitions Principal Guidelines- Student Discipline) 

Consideration of Individual Circumstances 
 

QAHS is committed to educating all students, including those with the highest behavioural support needs.  
We recognise that students with highly complex and challenging behaviours need comprehensive 
systems of support.  Specialised assistance is sought from a variety of personnel and organisations who: 
• work with other staff members to develop appropriate behaviour support strategies  
• monitor the impact of support for individual students through continuous data collection 
• make adjustments as required for the student, and  
• work with the School Leadership Team to achieve continuity and consistency.   
 
Specialised support is sought after discussion with the student and where relevant, staff and parents. 
These may include: 
 
• Guidance services (school based); 
• Department of Child Safety; 
• Department of Education and Training (DET) Queensland and Regional Office personnel; 
• Child Youth Mental Health Services; 
• Lifeline / Kids Help Line. 

 
It is considered that, while technically students may have been considered to have exhibited inappropriate 
behaviours, in some instances, individual actions should be judged on their merits.  Where it is clear that 
actions, though inappropriate, were accidental, were in self-defence or were the result of previous 
appropriate actions, consideration will be given to the full application of the code of behaviour.   
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Differentiated and Explicit Teaching 
 
QAHS exemplifies a school environment that provides differentiated teaching that caters for the needs of 
gifted and highly capable learners.  This involves embracing innovation in education and pursuing 
personal and academic excellence. Teachers reinforce expected behaviours, provide feedback and 
correction, and opportunities for practise.  
 
Teachers at QAHS vary what students are taught, how they are taught and how students can demonstrate 
what they know as part of this differentiated approach to behaviour. These decisions about differentiation 
are made in response to data (Target 40+ Data culture) and day-to-day monitoring that indicates the 
behavioural learning needs of students. This enables our teachers to purposefully plan a variety of ways to 
engage students; assist them to achieve the expected learning; and to demonstrate their learning. 
 
There are three main layers to differentiation, as illustrated in the diagram below. This model is the same 
used for academic and pedagogical differentiation. 

 

Focused Teaching 
 
Approximately 15% of all students in any school or classroom may require additional support to meet 
behaviour expectations, even after being provided with differentiated and explicit teaching. These 
students may have difficulty meeting behavioural expectations in a particular lesson of the day or as part of 
a learning area/subject, and focused teaching is provided to help them achieve success.  

 
Focused teaching involves revisiting key behavioural concepts and/or skills and using explicit and 
structured teaching strategies in particular aspects of a behaviour skill. Focused teaching provides 
students with more opportunities to practise skills and multiple opportunities to achieve the intended 
learning and expected behaviour. 

 
Support staff, including teachers with specialist expertise in learning, language or development, work 
collaboratively with class teachers at QAHS to provide focused teaching. Focused teaching is aligned to 
our QAHS expectations, and student progress is monitored by the classroom teacher/s to identify those 
who: 

• no longer require the additional support  
• require ongoing focussed teaching  
• require intensive teaching. 

 
QAHS has a range of Student Support Network staff in place to help arrange and deliver focused 
teaching to students who need more support to meet expectations.   
 

Intensive Teaching 
 

Research evidence shows that even in an effective, well-functioning school there will always be 
approximately 5% of the student population who require intensive teaching to achieve behavioural 
expectations. Intensive teaching involves frequent and explicit instruction, with individuals or in small 
groups, to develop mastery of basic behavioural concepts, skills and knowledge.  
 
Some students may require intensive teaching for a short period, for particular behaviour skills. Other 
students may require intensive teaching for a more prolonged period. Decisions about the approach will 
be made based on data collected from their teacher or teachers, and following consultation with the 
student’s family. 
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For a small number of students who continue to display behaviours that are deemed complex and 
challenging, then individualised, function-based behaviour assessment and support plans and multi-
agency collaboration may be provided to support the student. This approach will seek to address the acute 
impact of barriers to learning and participation faced by students who are negotiating a number of complex 
personal issues.  
 
Students who require intensive teaching will be assigned an individual mentor at the school that will 
oversee the coordination of their program, communicate with stakeholders and directly consult with the 
student. 
 
 

Legislative Delegations 
 

Legislation 
In this section are links to legislation which influences the content of Queensland state school 
discipline procedures used to inform the QAHS Student Code of Conduct. 

 
Anti-Discrimination Act 1991 (Qld) 
Child Protection Act 1999 (Qld) 
Commonwealth Disability Discrimination Act 1992 
Commonwealth Disability Standards for Education 2005 
Criminal Code Act 1899 (Qld) 
Education (General Provisions) Act 2006 
Education (General Provisions) Regulation 2017 
Human Rights Act 2019 (Qld) 
Information Privacy Act 2009 (Qld) 
Judicial Review Act 1991 (Qld) 
Right to Information Act 2009 (Qld) 
Police Powers and Responsibilities Act 2000 (Qld) 
Workplace Health and Safety Act 2011 (Qld) 
Workplace Health and Safety Regulation 2011 (Cwth) 
 
 

 

Delegations 
 

Under the Education (General Provisions) Act 2006, state school principals are responsible for “controlling 
and regulating student discipline in the school”.   

 
Principals are afforded a number of non-delegable powers to assist them to meet this obligation, including 
the authority to suspend, exclude or cancel the enrolment of a student at the school.  These decision-
making responsibilities cannot be delegated to other staff in the school, such as deputy principals.   

 
The details of these responsibilities are outlined in the legislative instruments of delegation and 
instruments of authorisation provided below: 
 

Education (General Provisions) Act 2006 Director-General’s delegations 
Education (General Provisions) Act 2006 Minister’s delegations 
Education (General Provisions) Act 2006 Director-General’sauthorisations 
Education (General Provisions) Regulation 2006 Minister’s elegations 
Education (General Provisions) Regulation 2017 Director-General’s delegations 

 
 
  

http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/aa1991204/
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.gov.au/Details/C2016C00763
https://docs.education.gov.au/node/16354
https://www.legislation.qld.gov.au/view/html/inforce/2018-03-16/act-1899-009
https://www.legislation.qld.gov.au/view/html/inforce/2018-05-01/act-2006-039
http://classic.austlii.edu.au/au/legis/qld/consol_reg/epr2017396/
https://www.legislation.qld.gov.au/view/html/asmade/act-2019-005
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-100
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-013
http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/ppara2000365/
https://www.legislation.qld.gov.au/view/html/inforce/2018-07-01/act-2011-018
https://www.legislation.gov.au/Details/F2011L02664
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20delegations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Ministers%20delegations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20authorisations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Ministers%20delegations%20under%20Education%20(General%20Provisions)%20Regulation%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20delegations%20under%20Education%20(General%20Provisions)%20Regulation%202017.pdf
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Disciplinary Consequences 
 

 
 
The consequences of breaches of the stated standards of behaviour will be addressed through the 
Academy’s Code of Conduct Process.  The Administration will communicate consequences taken to staff 
members and to all relevant stakeholders involved in the process. 

Students who commit serious breaches of the code or persistent breaches of a less serious nature of the 
code may be suspended, excluded or have their enrolment cancelled by the Principal. Student Disciplinary 
Absences are to be used only after consideration has been given to all other responses. 

The following Responsible Behaviours are provided as a minimum standard to guide all students enrolled 
at QAHS. 

Health and Safety: 

Students are expected to behave in a manner that maintains their own safety and that of others in the 
Academy community.  For example, students are advised to familiarise themselves with the location of fire 
exits and fire extinguishers.    

• Under no circumstances are students to tamper with any fire fighting equipment or electrical 
equipment at the Academy.  

• Students are not permitted to ride skateboards or rollerblades around the Academy campus. 
• Climbing on external building fixtures, sporting fixtures or construction equipment is prohibited.   

 

Many of the following responsible behaviours have been constructed with student health, safety and 
security in mind. 

Attendance: 

QAHS requires all students to be respectful of their obligation to attend classes at the scheduled daily start 
time.  Students should not be on the campus prior to 7.00am or after 6.00pm each Academy day unless 
participating in an organised activity, prearranged meeting or under staff supervision as agreed with staff.   

Students who arrive late should do so with a signed note from their parent/caregiver.  In the event that the 
student does not have a signed note and at the sole discretion of the QAHS staff member, the student's 
parent may be contacted and advised of the late attendance.  

In the event that a student has not attended classes for a day, a parental note is required upon return to 
class.  Should the student omit to provide a parental note when they resume attendance, the student's 
parent will be advised.  

Academy Bounds: 

During Academy hours, students are to remain within the bounds of the Academy unless a member of staff 
has given express permission.  The following areas are out of bounds: 

• Roofs of buildings 
• All garden areas 
• Areas located out of direct line of sight of teachers on rostered playground duty, specifically, 

behind the Sport Centre, behind the Lecture Theatre and the front of the school beyond the front 
façade of buildings. 

• Staff rooms 
• Classrooms without a teacher present 
• Academy grounds outside of normally acceptable Academy hours 
• Griffith University Campus unless in transit or through express permission of Academy staff 



 

20 
 

• Campus Living café (adjacent to QAHS) 
• Delivery of any food (ie. Uber Eats/ Deliveroo etc) onsite is not permitted at any time, including 

delivery to bus bay/ adjacent road/ easement 
 

Mobile Phone Policy: 

All Queensland state school students must keep their mobile phones switched off and 'away for the day' 
during school hours. Notifications on wearable devices, such as smartwatches, must be switched off so 
that phone calls, messages and other notifications cannot be sent or received during school hours. 

The decision to implement a consistent, statewide approach to putting mobile phones away during the 
school day. 'Away for the day' supports schools to maintain a strong focus on student educational 
achievement, wellbeing and engagement by: 

• providing optimal learning and teaching environments 
• encouraging increased face-to-face social interactions between students 
• promoting the health and wellbeing of students through increased social interaction and physical 

activity 
• reducing the potential for students to be exposed to the negative impacts of the digital world, 

resulting from unsafe or inappropriate technology use. 
At QAHS the requirement for all students is to keep mobile phones switched off and 'away for the day' and 
disable notifications on wearable devices during school hours between 8:30am and 2pm. 

An application for exemption can be made directly to the Principal for students who require access to their 
mobile phone or wearable device during school hours for medical, disability and/or wellbeing reasons. 
All students have lockers where mobile phones can be stored safely and securely throughout the day,  
Exemptions to the ‘phone away for day’ can be made at the teachers discretion for educational activities 
such as internal assessment data collection and verification, CAS evidence at sport, camps and excursions, 
and making school payments/ payments for food/ beverage. 
 
At other times, outside of school hours, common courtesy remains the best parameter to determine the 
use of mobile phones.  The following guidelines are based on the principles of common sense and courtesy 
and should provide for a consistent and fair response to mobile phone usage. 

• It is the parents’/caregivers’ responsibility to give their consent for their child to carry a mobile phone 
to the Academy. 

• Students who bring mobile phones to the Academy do so at their own risk. 
• Students should ensure that they have a pin number for their phone and do not share this number with 

other students. 
• Students must observe correct phone etiquette, the phone must be turned off during all classes, 

meetings, assemblies etc (this means that students should not check received messages or send text 
messages during these times). 

• Students must not take mobile phones into change rooms, toilets or any other situation where the 
privacy of other students or staff can be compromised.  Federal legislation has heavy penalties for 
those who deliberately violate the right to privacy of individuals or groups. 

• If a student is unwilling to comply with these guidelines the phone will be confiscated and returned to 
the parent/caregiver upon their request. 

 

Further information regarding the use of personal property technology devices at school is outlined in the 
School Policies Section page 25 Appropriate Use of Mobile Telephones and other devices by Students. 

Motor Vehicles: 

Students who drive to the Academy must not park on the Academy property without prior permission from 
the Principal. Student parking at QAHS is not permitted on site. Students are able to park at the Southport 
Church of Christ Conference Centre 1 Griffith Way, Southport. This is a short walk from QAHS (800 metres). 

http://ppr.det.qld.gov.au/education/learning/Pages/Appropriate-Use-of-Mobile-Telephones-and-other-Electronic-Equipment-by-Students.aspx
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If there is no carpark attendant (outside of University trimesters) the carpark is free to use. Students are 
encouraged to use the school bus service or public transport if required. All vehicles are parked at the 
owner’s responsibility and Southport Church of Christ Conference Centre does not accept any liability for 
any loss or damage to any vehicle parked on site at any time. Students are not to use their vehicles during 
Academy hours.  Students must not under any circumstances transport other students unless the 
passenger has submitted prior written permission from their parents to the Principal of QAHS. 

Damaged Property/Vandalism: 

It is the Academy’s expectation that students will treat Academy property with respect.  In the event that 
Academy property has been damaged, the responsible student should report the incident in a timely 
manner to Administration.  Disciplinary action resulting from intentional damage/vandalism will be 
dependent on the intent and extent of the damage.  

Sanctions for this behaviour will be a matter for standard Academy disciplinary process and may be 
referred to the Queensland Police Service. 

Harassment: 

Harassment in all forms is not acceptable at the Academy.  Harassment includes acts of violence, verbal 
abuse, intimidation and bullying (as detailed below).  Sexual Harassment may take the form of either 
physical or non-physical acts, all of which are unacceptable.  These include, but are not restricted to: 
unwelcome touching or physical contact, innuendo or crude comments, jokes, offensive gestures and the 
display of photographs or other visual offensive material.  

What may not appear as harassment to one student may be considered to be harassment and offensive to 
a reasonable person of similar age and maturity.   

Bullying: 

Bullying is an unacceptable behaviour at the Academy.  Bullying is behaviour that is unwelcomed, hurtful, 
threatening or frightening and is directed at another person.  This behaviour can be identified by a number 
of characteristics and is often a repeated behaviour.   

These characteristics can fall into the following categories: physical, non-physical, electronic media and 
emotional.  Examples of each are: 

i. Verbal - abusive telephone calls, intimidation, threats of violence, name calling, racist remarks, 
remarks containing sexual innuendos, abusive language, making and spreading false and 
malicious rumours. 

ii. Physical - spitting, pushing, shoving, fighting, kicking, biting, scratching, pinching, restricting 
movements of another person, and other unwelcomed physical contact that has the intent to harm, 
hurt or intimidate. 

iii. Emotional - manipulating behaviours, impairing friendships, staring, intentionally and 
systematically ignoring, excluding or isolating. 

iv. Electronic Media - includes inappropriate use of text messages, emails, camera phones and 
websites including social networking sites, to cause harm, hurt or intimidation to another person. 

 

Incidents of bullying should be reported by those who are aware of such behaviour.  The Academy staff will 
gather information regarding the bullying incidents and deal with each case based on its circumstance. 

Theft: 

Theft of Academy or private property will not be tolerated.  Students are not permitted to search in or 
remove items from another student's bag, locker or belongings without their explicit prior consent.   To 
damage, destroy, alter, sell or offer as collateral the property belonging to others, without their consent is 
theft. 
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Determination of consequences 
QAHS staff consider a student’s individual circumstances, such as behaviour history, disability, mental 
health and wellbeing, religious and cultural considerations, home environment and care arrangements 
when responding to inappropriate behaviour and applying any disciplinary absence.  
 
Differentiated, Focused and Intensive Consequences, as listed previously, provide a broad guide on the 
range of responses that may be used to respond to problem behaviour. Student Disciplinary Action may be 
necessary to address serious incidents, for example when student behaviour is of such intensity (e.g. 
severity) and / or frequency (e.g. repeated behaviour). The following table provides a guide on the possible 
Student Disciplinary Action consequences that different problem behaviour may attract depending on the 
circumstances.  
 
Serious matters may also be referred to the Queensland Police Service for further investigation. 

Any behaviour that brings the student and/or the Academy into disrepute (including off campus in 
school uniform), knowingly or unknowingly, is cause for addressing through the Academy’s Student 
Code of Conduct process and may result in consequences including exclusion. 
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Management of Major Disciplinary Matters 1  

 
  

 
1 Major disciplinary matters means disobedience, misconduct or other conduct prejudicial to the 
good order and management of the school of a more significant nature, which can only be dealt with 
by Deputy Principals and/or the Principal. 
2  Possible Consequences: staff take into account a student’s individual circumstances, such as 
behaviour history, disability, mental health and wellbeing, religious and cultural considerations, home 
environment and care arrangements when responding to inappropriate behaviour and applying any 
disciplinary consequence. Our school draws upon a comprehensive range of strategies (previously 
described, differentiated, focussed and intensive) to consider when addressing individuals and their 
misbehaviour. 

Category Problem 
Behaviour 

Definitions Possible Consequences 2 

Abusive 
language 

Abusive 
language 

Student delivers verbal messages that 
include swearing, name calling, or use of 
words in an inappropriate way. 

Focused or Intensive 
Consequences including 
possible suspension 

Occupational 
Abuse 

Offensive language directed at a staff 
member 

Focused or Intensive 
Consequences including 
possible suspension 

Bomb 
Threat/False 
Alarm 

Bomb 
Threat/False 
Alarm 

Student delivers a message of possible 
explosive materials being on campus, near 
campus, and/or pending explosion. 

Focused or Intensive 
Consequences including 
possible exclusion 

Bullying Bullying The delivery of direct or technology-based 
messages that involve intimidation, teasing, 
taunting, threats, or name calling. 

Focused or Intensive 
Consequences including 
possible suspension 

Bullying Ongoing bullying and/or intimidation of 
others. 

Focused or Intensive 
Consequences including 
possible exclusion 

Defiance Defiance Student refuses to follow adult directions. Focused or Intensive 
Consequences including 
possible suspension 

Consistent 
and 
Persistent 
Misbehaviour 

Persistent misbehaviour despite previous 
warnings and support. 

Focused or Intensive 
Consequences including 
possible exclusion 
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Category Problem 
Behaviour 

Definitions Possible Consequences  

Disrespect Disrespect Student is disrespectful or dismissive 
towards adults or students. 

Focused or Intensive 
Consequences including 
possible suspension 

Occupational 
Disrespect 

Student is disrespectful or dismissive 
towards adults. 

Focused or Intensive 
Consequences including 
possible suspension 

Use/possessi
on sexual 
items 

Possession or sharing of pornographic 
material or sexual items/materials. 

Focused or Intensive 
Consequences including 
possible exclusion 

Sexual 
Misbehaviour 

Engaging in sex acts, sexual behaviour, lewd 
behaviour or nudity (Full or partial) during 
school. 

Focused or Intensive 
Consequences including 
possible exclusion 

Disruption Disruption Student engages in behaviour causing an 
interruption in a class or school activity or 
event. Includes but not limited to sustained 
loud talk, yelling, or screaming; noise with 
materials; and/or sustained out-of-seat 
behaviour. 

Focused or Intensive 
Consequences including 
possible suspension 

Hostile 
Disruption 

Aggressive behaviour including yelling, 
throwing objects (not causing harm) or other 
actions (that could include kicking, 
punching, smashing objects). 

Focused or Intensive 
Consequences including 
possible exclusion 

Dress code Dress code Student wears clothing that is not within the 
dress code guidelines defined by the school. 

Focused or Intensive 
Consequences including 
possible suspension 

Fighting Fighting Student is involved in mutual participation in 
an incident involving physical violence. 

Focused or Intensive 
Consequences including 
possible suspension 
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Category Problem 
Behaviour 

Definitions Possible Consequences  

 

Harassment Harassment The delivery of disrespectful messages in 
any format related to gender, ethnicity, 
sex, race, religion, disability, physical 
features, or other identity characteristics. 

Focused or Intensive 
Consequences including 
possible suspension 

Persistent 
Harassment 

Ongoing delivery of disrespectful 
messages in any format related to gender, 
ethnicity, sex, race, religion, disability, 
physical features, or other identity 
characteristics. 

Focused or Intensive 
Consequences including 
possible exclusion 

Occupational 
Harassment/ 
Threats 

The delivery of threats or disrespectful 
messages in any format related to gender, 
ethnicity, sex, race, religion, disability, 
physical features, or any other identity 
characteristics to a member of staff or 
community. 

Focused or Intensive 
Consequences including 
possible suspension 

Physical 
aggression 

Physical 
aggression 

Student engages in actions involving 
physical contact with other students 
where injury may occur (e.g., hitting, 
slapping, punching, hitting with an object, 
kicking, hair pulling, scratching, etc.). 

Focused or Intensive 
Consequences including 
possible suspension 

Encouragement 
of Violence 

 

Students encourage, facilitate or incite 
violence using any form of 
communication. (Includes encouraging 
others onto school premises). 

Focused or Intensive 
Consequences including 
possible exclusion 

Premeditated 
acts of violence 

Student engages in planned actions so as 
to cause physical harm to another 
student. 

Focused or Intensive 
Consequences including 
possible exclusion 

Occupational 
Violence 

Student engages in actions involving 
physical contact where injury may occur 
(e.g., hitting, punching, hitting with an 
object, kicking, hair pulling, scratching, 
etc.) with a member of staff or community 

Focused or Intensive 
Consequences including 
possible exclusion 

Plagiarism Plagiarism Student has signed a person’s name or 
claims someone else’s work as their own. 

Focused or Intensive 
Consequences including 
possible suspension 
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Category Problem 
Behaviour 

Definitions Possible Consequences  

 

Property 
misuse 

Property misuse Student engages in misuse of property, 
which could include but not limited to 
behaviour involving throwing objects or 
using objects in an unsafe manner 
causing injury. 

Focused or Intensive 
Consequences including 
possible suspension 

Property 
damage 

Property 
damage 

Student participates in an activity that 
results in destruction, damage or 
disfigurement of property. 

Focused or Intensive 
Consequences including 
possible suspension 

Substance 
misconduct 
involving 
tobacco 
and/or 
other legal 
substances 

Substance 
possession 
involving 
tobacco and 
other legal 
substances 

Student is in possession of or is using 
tobacco, alcohol, other prohibited 
substances or implements such as but 
not limited to lighter, matches, cigarette 
papers, vaping device. 

Focused or Intensive 
Consequences including 
possible suspension 

Substance 
supply involving 
tobacco and 
other legal 
substances 

Student is supplying tobacco, alcohol, 
other prohibited substances or 
implements such as but not limited to 
lighter, matches, cigarette papers & 
vaping device. 

Focused or Intensive 
Consequences including 
possible suspension 

Substance 
misconduct 
involving 
illegal 
substances 

Substance 
possession 
involving illegal 
substances 

Student is in possession of or is using 
illegal drugs/substances/imitations or 
implements such as, but not limited to 
cones, cutters, bongs, papers, lighters, 
matches, pipes, needles, syringes. 

Focused or Intensive 
Consequences including 
possible exclusion 

Substance 
supply involving 
illegal 
substances 

Student is supplying illegal 
drugs/substances/imitations or 
implements  such as, but not limited to 
cones, cutters, bongs, papers, lighters, 
matches, pipes, needles, syringes and 
scales “baggies”. 

Focused or Intensive 
Consequences including 
possible exclusion 
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Category Problem 
Behaviour 

Definitions Possible Consequences  

 

Technology 
violation 

Technology 
violation 

Student engages in inappropriate (as 
defined by school) use of mobile phone, 
drone, smartwatch, camera, computer 
or other communication device. Student 
undertakes fraudulent or illegal activity 
such as attempting to hack, 
implementing DoS attacks, use of key 
loggers, impersonating staff or other 
students.  

Focused or Intensive 
Consequences including 
possible exclusion 

Theft Theft Student is involved in theft by being in 
possession of, having passed on, or 
being responsible for removing 
someone else's property. 

Focused or Intensive 
Consequences including 
possible exclusion 

Use/possessi
on of 
combustibles 

Use/possession 
of combustibles 

Student is/was in possession of 
substances/objects readily capable of 
causing bodily harm and/or property 
damage (e.g. matches, lighters, 
firecrackers, petrol, lighter fluid, 
aerosols). 

Focused or Intensive 
Consequences including 
possible exclusion 

Use/possessi
on of 
weapons 

Use/possession 
of weapons 

Student is in possession of knives and 
guns (real or look alike), or other objects 
capable of causing bodily harm. 

Focused or Intensive 
Consequences including 
possible exclusion 

Other Misbehaviour Serious behaviour in a private capacity 
that is prejudicial to the good order and 
management of the school. 

Focused or Intensive 
Consequences including 
possible exclusion 

Other Criminal 
Misbehaviour 

An offense serious or otherwise for 
which the student has been charged. 

Focused or Intensive 
Consequences including 
possible exclusion 
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School Policies 
 

 
Queensland Academy for Health Sciences has tailored school discipline policies designed to ensure 
students, staff and visitors work cooperatively to create and maintain a supportive and safe learning 
environment. Please ensure that you familiarise yourself with the responsibilities for students, staff and 
visitors outlined in the following policies: 
 

• Temporary removal of student property 
• Use of mobile phones and other devices by students 
• Preventing and responding to bullying  
• Appropriate use of social media 

 

Temporary removal of student property 
 

The removal of any property in a student’s possession may be necessary to promote the caring, safe and 
supportive learning environment of the school, to maintain and foster mutual respect between all state 
school staff, students and visitors. 
 
Students must not bring property onto school grounds or other settings used by the school (e.g. camp, or 
sporting venues) that  

• is prohibited according to the school’s Student Code of Conduct  
• is illegal (e.g. drugs such as cannabis, ecstasy, or amphetamines)  
• puts the safety or wellbeing of others at risk (e.g. knife, firearm, handcuffs, or replica firearms)  
• does not preserve a caring, safe, supportive or productive learning environment (e.g. baton, 

nunchaku, or club)  
• does not maintain and foster mutual respect (e.g. printed materials with offensive language or 

extremist propaganda).  
 
Students are to collect their property as soon as possible when advised by the principal or state school 
staff it is available for collection. 
 
Alcohol, Prohibited Drugs, Vaping & Tobacco: 

Students are forbidden to consume/possess/supply or sell alcohol or prohibited drugs in or around the 
Academy.  Students are also forbidden to possess any implement or instrument that is used to administer 
prohibited drugs.  
The possession/use/supply and sale of tobacco (cigarettes and vaping products) is forbidden in or around 
the Academy campus. 
Should a student be found in possession of these prohibited items the consequence may be severe, up to 
and including suspension or recommendation for exclusion.  
Weapons /Firearms and Dangerous Prohibited Items: 

Students are forbidden to possess Weapons, Firearms and Dangerous items at the Academy.  These 
include: 

• Guns 
• Knives/Blades/razors 
• Martial Art Weapons 
• Sling shots 
• Blow pipes 
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Other Prohibited Items: 

• Pornographic material 
• Sniffing glue/paint 
• Lighters/matches 
• Permanent felt marker 
• Chewing/bubble gum 
• Vaping devices 
 

Sanctions for non-compliance will be a matter for standard Academy disciplinary process and may be 
referred to the Queensland Police Service. 

 
Use of mobile phones and other devices by students 

 

All Queensland state school students must keep their mobile phones switched off and 'away for the day' 
during school hours. Notifications on wearable devices, such as smartwatches, must be switched off so 
that phone calls, messages and other notifications cannot be sent or received during school hours. 

The decision to implement a consistent, statewide approach to putting mobile phones away during the 
school day. 'Away for the day' supports schools to maintain a strong focus on student educational 
achievement, wellbeing and engagement by: 

• providing optimal learning and teaching environments 
• encouraging increased face-to-face social interactions between students 
• promoting the health and wellbeing of students through increased social interaction and physical 

activity 
• reducing the potential for students to be exposed to the negative impacts of the digital world, 

resulting from unsafe or inappropriate technology use. 
At QAHS the requirement for all students is to keep mobile phones switched off and 'away for the day' and 
disable notifications on wearable devices during school hours between 8:30am and 2pm. 

An application for exemption can be made directly to the Principal for students who require access to their 
mobile phone or wearable device during school hours for medical, disability and/or wellbeing reasons. 
All students have lockers where mobile phones can be stored safely and securely throughout the day,  
Exemptions to the ‘phone away for day’ can be made at the teachers discretion for educational activities 
such as internal assessment data collection and verification, CAS evidence at sport, camps and excursions, 
and making school payments/ payments for food/ beverage. 
 
The Use of Personal Technology Devices at School 

This policy reflects the importance the school places on students displaying courtesy, consideration and 
respect for others whenever they are using personal technology devices. 

Certain Personal Technology Devices Banned From School 

Students must not bring valuable personal technology devices like cameras, digital video cameras or MP3 
players to school as there is a risk of damage or theft.  Such devices will be temporarily removed by school 
staff and may be collected at the end of the day from the school office. Breaches of this prohibition may 
result in disciplinary consequences.  

Permitted personal technology devices used contrary to this policy on school premises will be confiscated 
by school staff. They will be made available for collection from the school office at the end of the school 
day unless required to be kept for purposes of disciplinary investigation, when it will only be returned in the 
presence of a parent.  
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Devices potentially containing evidence of criminal offences may be reported to the police. In such cases 
police may take possession of such devices for investigation purposes and students and parents will be 
advised to contact Queensland Police Service (QPS) directly.     

Students who have a personal technology device confiscated more than once may not be permitted to 
have a personal technology device at school for fixed period of time as deemed necessary by the Principal. 

Personal Technology Device Etiquette 

Bringing personal technology devices to school is not encouraged by the school because of the potential 
for theft and general distraction and/or disruption associated with them. However, if they are brought to 
school, they must be turned off and out of sight during assemblies or classes. Personal technology devices 
may be used at morning tea and lunch breaks and before and after school. 

Recording voice and Images 

Every member of the school community should feel confident about participating fully and frankly in all 
aspects of school life without concern that their personal privacy is being invaded by them being recorded 
without their knowledge or consent. 

We uphold the value of trust and the right to privacy at QAHS. Students using personal technology devices 
to record inappropriate behaviours or incidents (such as vandalism, fighting, bullying, staged fighting or 
pranks etc) to disseminate to others (including distribution by phone or internet posting) build a culture of 
distrust and disharmony.  

Students must not record images anywhere that recording would not reasonably be considered 
appropriate (e.g. in change rooms, toilets or any other place where a reasonable person would expect to 
be afforded privacy).  

Recording of events in class is not permitted unless express consent is provided by the class teacher.  

A student who uses a personal technology device to record private conversations, ordinary school 
activities (apart from social functions like graduation ceremonies) or violent, illegal or embarrassing matter 
capable of bringing the school into public disrepute is considered to be in breach of this policy.  

Even where consent is obtained for such recording, the school will not tolerate images or sound captured 
by personal technology devices on the school premises or elsewhere being disseminated to others, if it is 
done for the purpose of causing embarrassment to individuals or the school, for the purpose of bullying3, 
including racial and sexual harassment, or where without such intent a reasonable person would conclude 
that such outcomes may have or will occur. 

Students involved in: 

 recording; and/or   
 disseminating material (through text messaging, display, internet uploading etc); and/or,  
 knowingly being a subject of a recording 

 
Breach of this policy may be subject to discipline (including suspension and proposal/recommendation 
for exclusion). 
 
Students should note that the recording or dissemination of images that are considered indecent (such as 
nudity or sexual acts involving children), is against the law and if detected by the school will result in a 
referral to the Queensland Police Service. 

Text communication 

 
3 Education Queensland does not tolerate bullying behaviour at schools. This includes bullying 
conducted by electronic means.  
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The sending of text messages that contain obscene language and/or threats of violence may amount to 
bullying and/or harassment or even stalking, and will subject the sender to discipline and possible referral 
to QPS.  Students receiving such text messages at school, should ensure they keep the message as 
evidence and bring the matter to the attention of the school office.   

Assumption of cheating 

Personal technology devices may not be taken into or used by students at exams or during class 
assessment unless expressly permitted by staff. Staff will assume students in possession of such devices 
during exams or assessments are cheating. Disciplinary action will be taken against any student who is 
caught using a personal technology device to cheat during exams or assessments, including reporting the 
matter to the International Baccalaureate Office for investigation under academic misconduct principles.  

Recording Private Conversations and the Invasion of Privacy Act 1971 

It is important that all members of the school community understand that under the Invasion of Privacy Act 
1971, ‘a person is guilty of an offence against this Act if the person uses a listening device to overhear, 
record, monitor or listen to a private conversation’. It is also an offence under the Act for a person who has 
overheard, recorded, monitored or listened to a conversation to which s/he is not a party to publish or 
communicate the substance or meaning of the conversation to others. 

Students need to understand that some conversations are private and therefore to overhear, record, 
monitor or listen to such private conversations may be in breach of this Act, unless consent to the recording 
is appropriately obtained. 

Special Circumstances Arrangement 

Students who require the use of a personal assistive technology device in circumstances that would 
contravene this policy (for example to assist with a medical condition or other disability or for a special 
project) should negotiate a special circumstances arrangement with the Deputy Principal or Principal. 

Inappropriate behaviour outside of school hours 

Students may receive disciplinary consequences for bullying or cyberbullying or other inappropriate online 
behaviour that occurs out of school hours, and affects the good order and management of the school.  

* Personal Technology Devices include, but are not limited to the following devices; portable gaming devices, 
the IPhone, IPod, IPod Touch or IPad, Tamagotchi® and similar games, laptop computers, PDAs, cameras 
and/or voice recording devices (whether or not integrated with a mobile phone or MP3 player), mobile 
telephones and devices of a similar nature. 
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Preventing and responding to bullying (including cyberbullying) 

QAHS strives to create positive, predictable environments for all students at all times of the day.  The 
disciplined teaching environment that we are creating is essential to: 

 achieving overall school improvement, including the effectiveness and efficiency of our 
student support procedures 

 raising achievement and attendance 
 promoting equality and diversity and 
 ensuring the safety and well-being of all members of the school community. 

There is no place for bullying at QAHS.   Research indicates that both those being bullied and those who 
bully are at risk for behavioural, emotional and academic problems. These outcomes are in direct 
contradiction to our school community’s goals and efforts for supporting all students. 

Bullying behaviours that will not be tolerated at QAHS include name-calling, taunting, mocking, making 
offensive comments, kicking, hitting, pushing, taking belongings, inappropriate text messaging, sending 
offensive or degrading images by phone or internet, producing offensive graffiti, gossiping, excluding 
people from groups, and spreading hurtful and untruthful rumours. 

Bullying may be related to:  
 race, religion or culture 
 disability 
 appearance or health conditions 
 sexual orientation 
 sexist or sexual language 
 young carers or children in care. 

At QAHS there is broad agreement among students, staff and parents that bullying is observable and 
measurable behaviour.  When considering whether or not bullying has occurred, we will therefore avoid 
speculation on the intent of the behaviour, the power of individuals involved, or the frequency of its 
occurrence.  Whether bullying behaviour is observed between students of equal or unequal power, 
whether it occurs once or several times, and whether or not the persons involved cite intimidation, revenge, 
or self-defence as a motive, the behaviour will be responded to in similar fashion, that is, as categorically 
unacceptable  in the school community. 

Research indicates that many problem behaviours are peer-maintained.  That is, peers react to bullying in 
ways that may increase the likelihood of it occurring again in the future.  Reactions include joining in, 
laughing, or simply standing and watching, rather than intervening to help the person being bullied.  Whilst 
our school would never encourage students to place themselves at risk, our anti-bullying procedures 
involve teaching the entire school a set of safe and effective responses to all problem behaviour, including 
bullying, in such a way that those who bully are not socially reinforced for demonstrating it. 

The anti-bullying procedures at QAHS are an addition to our already research-validated schoolwide 
positive behaviour support processes.  This means that all students are being explicitly taught the 
expected school behaviours and receiving high levels of social acknowledgement for doing so.  Adding 
lessons on bullying and how to prevent and respond to it is a subset of procedures that our students are 
already accustomed to.   

Attempting to address specific problem behaviours will not be successful if the general level of disruptive 
behaviour in all areas of our school is not kept to a low level.  Therefore, our school-wide universal 
behaviour support practices will be maintained at all times.  This will ensure that: 

• Our universal behaviour support processes will always remain the primary  strategy for 
preventing problem behaviour, including preventing the subset of bullying behaviour  
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• All students are receiving high levels of positive reinforcement for demonstrating 
expected behaviours, including those associated with following our routines, from all staff 
in the non-classroom areas of the school 

• A high level of quality active supervision is a permanent staff routine in the non-classroom 
areas.  This means that duty staff members are easily identifiable and are constantly 
moving, scanning and positively interacting as they move through the designated 
supervision sectors of the non-classroom areas. 

Cyberbullying often does not occur at school.  Within the context of the Global Learners/ Mentor Learning 
Community Program, students are explicitly taught an understanding of cyberbullying, for example how to 
safely conduct an internet search, what cyberbullying is and what they should do if they receive unwanted 
messages including for example: 

• Not to respond to messages but keep them to report to parents and/or teachers 
immediately 

• Report any instances they see as a bystander of cyberbullying to parents and/or teachers 
immediately.  
 

QAHS investigates and responds to any reported incident of cyberbullying. QAHS will not become 
involved in concerns of cyberbullying or inappropriate online behaviour where the incident in question 
does not impact upon the good order and management of the school. For example, where cyberbullying 
occurs between a student of this school and a student of another school outside school hours. Such an 
incident will be a matter for parents and/or police to resolve.  

Appropriate use of social media 

 

QAHS embraces the opportunities that technology and the internet provide to students for learning, being 
creative and socialising online. QAHS is committed to promoting the responsible and positive use of social 
media sites and apps. 

As is set out in the school policy for preventing and responding to incidents of bullying (including 
cyberbullying) found in school policies section on page 28, it is unacceptable for students to bully, harass 
or victimise another person whether within QAHS’s grounds or while online. Inappropriate online 
behaviours can have a negative impact on student learning and the good order and management of QAHS, 
whether those behaviours occur during or outside school hours. Disciplinary consequences could include 
suspension and/or exclusion. In serious cases of inappropriate online behaviour, the school may also 
make a report to the police for further investigation.  

Laws and consequences of inappropriate online behaviour and cyberbullying 

Inappropriate online behaviour may in certain circumstances constitute a criminal offence. Both the 
Criminal Code Act 1995 (Cth) and the Criminal Code Act 1899 (Qld) contain relevant provisions applicable 
to cyberbullying.   

The Commonwealth Criminal Code outlines a number of criminal offences concerning telecommunications 
services. The most relevant offence for cyberbullying is “using a carriage service to menace, harass or 
cause offence to another person”. 

The Queensland Criminal Code contains several applicable sections for cyberbullying. Potential relevant 
criminal offences are: 

• Unlawful stalking. 

• Computer hacking and misuse. 



 

34 
 

• Possession of child exploitation material. 

• Involving a child in making child exploitation material. 

• Making child exploitation material. 

• Distribution of child exploitation material. 

• Criminal Defamation. 

There are significant penalties for these offences. QAHS strives to create positive environments for all 
students at all times of the day, including while online. To help in achieving this goal, QAHS expects its 
students to engage in positive online behaviours. 

Cyber safety and reputation management 

The Department of Education employs a dedicated team of experts to assist in maintaining the integrity of 
the department’s reputation with regards to cyber safety and reputation management issues, effectively 
leading the development and implementation of departmental cyber safety processes. This team provides 
direct support for schools to respond to concerns of inappropriate online behaviour and misuse of 
information and communication technology. This teams also provides a guide for parents/ caregivers with 
important information about cyber safety and cyberbullying and suggestions about what you can do if your 
child is a target or responsible for inappropriate behaviour online. 
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Cyberbullying response flowchart for school staff 
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Restrictive Practices 
 

 
School staff at QAHS may need to respond to student behaviour that presents a risk of physical harm to the 
student themselves or others. It is anticipated that most instances of risky behaviour can be de-escalated 
and resolved quickly.  On some rarer occasions, a student’s behaviour may continue to escalate and staff 
need to engage immediately with positive and proactive strategies aimed at supporting the student to 
manage their emotional arousal and behaviour.  
 
In some very rare situations, where there is immediate risk of physical harm to the student or other people, 
and when all other alternative strategies have failed to reduce the risk, it may be necessary for staff to use 
restrictive practices.  
 
The use of restrictive practices will always be as a last resort, when there is no other available option for 
reducing immediate risk to the student, staff or other people. Restrictive practices are not used for 
punishment or as a disciplinary measure.   
 
The department’s Restrictive practices procedure is written with consideration for the protection of 
everyone’s human rights, health, safety and welfare.  There are six fundamental principles: 

 
1. Regard to the human rights of those students 
2. Safeguards students, staff and others from harm 
3. Ensures transparency and accountability  
4. Places importance on communication and consultation with parents and 

carers 
5. Maximises the opportunity for positive outcomes, and 
6. Aims to reduce or eliminate the use of restrictive practices. 

 
Very rarely restrictive practices will be planned and staff will employ, when necessary, pre-arranged 
strategies and methods (of physical restraint/ mechanical restraint/ clinical holding) which are based upon 
behaviour risk assessment or clinical health need and are recorded in advance. The use of planned 
strategies will only be where there is foreseeable immediate risk consistent with the Restrictive practices 
procedure. 
 
Seclusion will not be used as a planned response and will only be used in serious circumstances for 
managing an unforeseeable situation in an emergency. It will be used for the shortest time possible and in 
a safe area that presents no additional foreseeable risk to the student. In such emergencies, a staff member 
will observe the student at all times and seclusion will cease as soon as possible.  
 
Following the use of any restrictive practice, a focused review will help staff to understand how they 
responded to the risk in any incident that involved the use of a restrictive practice. Staff will consider 
whether there are other options for managing a similar situation in the future. This strategy works well for 
reducing the use of restrictive practices.  
 
All incidents of restrictive practices will be recorded and reported in line with departmental procedures. 
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Critical Incidents 
 

 
It is important that all school staff have a consistent understanding of how to respond in emergencies that 
seriously endanger students or others. This consistency ensures that appropriate actions are taken to 
ensure that both students and staff are kept safe.  
 
A critical incident is defined as an occurrence that is sudden, urgent, and usually unexpected, or an 
occasion requiring immediate action (e.g. in the community, on the road).   
 
Staff should follow the documented plan for any student involved in regular critical incidents, which should 
be saved and available for staff to review in OneSchool. 
 
For unexpected critical incidents, staff should use basic defusing techniques: 
 

1. Avoid escalating the problem behaviour: Avoid shouting, cornering the student, moving into the 
student’s space, touching or grabbing the student, sudden responses, sarcasm, becoming 
defensive, communicating anger and frustration through body language. 
 

2. Maintain calmness, respect and detachment: Model the behaviour you want students to adopt, 
stay calm and controlled, use a serious measured tone, choose your language carefully, avoid 
humiliating the student, be matter of fact and avoid responding emotionally. 
 

3. Approach the student in a non-threatening manner: Move slowly and deliberately toward the 
problem situation, speak privately to the student/s where possible, speak calmly and respectfully, 
minimise body language, keep a reasonable distance, establish eye level position, be brief, stay 
with the agenda, acknowledge cooperation, withdraw if the situation escalates. 
 

4. Follow through: If the student starts displaying the appropriate behaviour briefly acknowledge their 
choice and re-direct other students’ attention towards their usual work/activity. If the student 
continues with the problem behaviour, then remind them of the expected school behaviour and 
identify consequences of continued unacceptable behaviour. 
 

5. Debrief: At an appropriate time when there is low risk of re-escalation, help the student to identify 
the sequence of events that led to the unacceptable behaviour, pinpoint decision moments during 
the sequence of events, evaluate decisions made, and identify acceptable decision options for 
future situations.  



 

38 
 

Related Procedures and Guidelines 
 

These are related procedures or guidelines which school staff use to inform decisions and actions around 
matters associated with students wellbeing, behaviour and learning. This may include reference to  

 
• Cancellation of enrolment 
• Complex case management 
• Customer complaints management policy and procedure 
• Disclosing personal information to law enforcement agencies 
• Enrolment in state primary, secondary and special schools 
• Hostile people on school premises, wilful disturbance and trespass 
• Inclusive education  
• Police and Child Safety Officer interviews and searches with students  
• Restrictive practices 
• Refusal to enrol – Risk to safety or wellbeing 
• Student discipline 
• Student dress code 
• Student protection 
• Supporting students’ mental health and wellbeing 
• Temporary removal of student property by school staff 
• Use of ICT systems 
• Using mobile devices  
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Resources 
 

 
• Australian Professional Standards for Teachers 

 
• Behaviour Foundations professional development package (school employees only) 

 
• Bullying. No Way! 

 
• eheadspace 

 
• Kids Helpline 

 
• Office of the eSafety Commissioner 

 
• Parent and community engagement framework 

 
• Parentline 

 
• Queensland Department of Education School Discipline 

 
• Raising Children Network  

 
• Student Wellbeing Hub 

 
 
 
  

https://www.aitsl.edu.au/teach/standards
https://learningplace.eq.edu.au/cx/resources/file/ef1b8f6c-8158-4ca0-966d-18ba4fa2c1f9/1/index.html
https://bullyingnoway.gov.au/
https://headspace.org.au/eheadspace/
https://kidshelpline.com.au/
https://www.esafety.gov.au/
http://education.qld.gov.au/schools/parent-community-engagement-framework/
https://www.parentline.com.au/
http://behaviour.education.qld.gov.au/Pages/default.aspx
https://raisingchildren.net.au/
https://studentwellbeinghub.edu.au/?origin-host=www.safeschoolshub.edu.au
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Conclusion  
 

At QAHS, we are committed to ensuring every student is supported to feel safe, welcome and valued in our 
school.  There may, however, be occasions where parents need to raise a concern or make a complaint 
about an issue you feel is adversely affecting their child's education. 
 
All Queensland state schools are committed to ensuring that all complaints - whether they relate to a school 
staff member or a school's operations - are dealt with in a fair and equitable manner. As a parent or carer, 
you can express dissatisfaction with the service or action of the Department of Education or its staff, 
including decisions made or actions taken in a school and/or by the local regional office.  
 
As a complainant, it is your responsibility to: 

• give us a clear idea of the issue or concern and your desired solution 

• provide all the relevant information when making the complaint 

• understand that addressing a complaint can take time 

• cooperate respectfully and understand that unreasonable, abusive, or 
disrespectful conduct will not be tolerated 

• let us know if something changes, including if help is no longer needed. 

 
The Department of Education may not proceed with your complaint if your conduct is unreasonable. 
 
In most instances, staff members are told of complaints made about them and offered the right of reply. A 
complainant also has the right to have a support person throughout the process.  
 
The following three-step approach assists parents and school staff in reaching an outcome that is in the 
best interests of the student: 

 
1. Early resolution: discuss your complaint with the school 

The best place to raise any concerns is at the point where the problem or issue arose. You can 
make an appointment at the school to discuss your complaint with your child’s teacher or the 
principal. You are also welcome to lodge your complaint in writing or over the phone. You can 
also make a complaint through QGov. 
 
Complaints may be lodged by telephone, writing or in electronic format. Email addresses can be 
accessed through the schools directory.  
 

2. Internal review: contact the local Regional Office  
If, after taking the early resolution step, you are dissatisfied with the outcome of your complaint 
or how the complaint was handled, you can ask the local regional office to conduct a review. You 
need to submit a Request for internal review form within 28 days of receiving the complaint 
outcome. 

 
3. External review: contact a review authority 

if you are dissatisfied after the internal review, you may wish to contact a review authority, such 
as the Queensland Ombudsman, and request an independent, external review. More information 
about external review options is available at www.ombudsman.qld.gov.au.  

 
Some matters need to be handled in a different way to school matters and will be referred to other areas in 
the department. These include:  

• issues about harm, or risk of harm, to a student attending a state school, which 
must be managed in accordance with the Student protection procedure. 

https://www.complaints.services.qld.gov.au/
https://schoolsdirectory.eq.edu.au/
https://education.qld.gov.au/contact-us/state-schools-regional-contacts
https://education.qld.gov.au/contact-us/state-schools-regional-contacts
http://ppr.det.qld.gov.au/corp/governance/Procedure%20Attachments/Customer%20complaints%20management/Request%20for%20internal%20review%20form.docx
http://www.ombudsman.qld.gov.au/
http://ppr.det.qld.gov.au/education/community/Procedure%20Attachments/Student%20Protection/student-protection.pdf
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• complaints about corrupt conduct, public interest disclosures; or certain decisions 
made under legislation, which will be dealt with as outlined in the Excluded 
complaints factsheet.  

 

 

 

http://ppr.det.qld.gov.au/pif/policies/Documents/Excluded-complaints-factsheet.pdf
http://ppr.det.qld.gov.au/pif/policies/Documents/Excluded-complaints-factsheet.pdf
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